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Minat masyarakat akan kebutuhan transportasi sangat tinggi, tetapi waktu 
keberangkatan armada bus tidak sesuai dengan kebutuhan penumpang. Permasalahan tersebut 
sangat berpengaruh dengan kinerja pelayanan dari armada bus AKDP PO. Puspa Indah rute 
Malang – Jombang. Evaluasi di lakukan untuk mengetahui kinerja bus saat ini, evaluasi ini 
sangat di butuhkan untuk meningkatkan kinerja bus. 
 Kinerja armada bus AKDP trayek Malang – Jombang berdasarkan Indikator Standar 
Direktorat Jenderal Perhubungan Darat diperoleh ; load factor jam sibuk rata-rata selama 
tujuh hari dimulai dari hari senin sampai dengan minggu pada interval waktu survey pukul 
06:00 – 08:00, 10:00 – 12:00, dan 14:00-16:00 Malang - Jombang sebesar 0.76, kecepatan 
perjalanan rata-rata 29,43 km/jam, headway rata-rata 24.00 menit, rata-rata waktu perjalanan 
sebesar 2.04 menit/km, frekuensi sebesar 3,5 Kend/jam, sedangkan untuk rute Jombang - 
Malang dengan interval waktu survey pukul 10:00-12:00 dan 14:00-16:00 selama tujuh hari 
untuk rata-rata load factor jam sibuk sebesar 0.65, kecepatan perjalanan 29,70 km/jam, 
headway rata-rata 24.00 menit, rata-rata waktu perjalanan 2,02 menit/km, frekuensi sebesar 
2.10 Kend/jam. 
 Hasil dari evaluasi kinerja armada bus AKDP PO. Puspa Indah rute Malang - 
Jombang dengan menggunakan indikator standar pelayanan kinerja bus menurut Direktorat 
Jenderal Perhubungan Darat, diperoleh kinerja pelayanan armada dengan total nilai bobot 
untuk rute Malang - Jombang sebesar 24 dan rute Jombang - Malang sebesar 24 yang secara 
keseluruhan masuk pada kriteria baik yaitu dengan nilai antara 18 – 24. 





The society interest of the used of public transportation is considered to be extremely 
high, nevertheless the time of departure is not in accordance with the passengers’ needs. This 
condition is affecting the service performance of AKDP PO Puspa Indah Malang – Jombang 
Economic Bus. This analysis is conducted to know the performance of AKDP PO Puspa 
Indah economic bus at the present time. This analysis is crucially needed to be done in order 
to improve the service performance of the bbus. 
The performance of AKDP Malang-Jombang economic bus based on the Land 
Transportation Directorate General indicator standard; the average of busy hours load factor 
over seven days started from Monday up to Sunday in intervals of time survey at  06: 00 - 08: 
00, 10: 00 - 12: 00, and 14:00 – 16:00 is 0.76, the speed travel average is 29,43 km/hours, the 
headway average is 24.00 minutes, the travel time average is  2.04 minutes/km, the vehicles 
frequencies average are 3,5 vehicles/hours, whereas the performance of Jombang - Malang 
economic Bus by the intervals time of survey at 10: 00-12: 00 and 14: 00-16: 00 for the seven 
days; the average of busy hours load factor is  0.65, the speed travel average is 29,70 
km/hours, the headway average is 24.00 minutes, the travel time average is 2,02 minutes/km, 
the vehicles frequencies average is 2.10 vehicles per hours. 
The result of the analysis showed that the performance of PO Puspa Indah Malang -
Jombang economic bus using indicators performance of bus service standard according to the 
Land Transportation Directorate General was overall belong to good criterion by the total 
score of 24 for both Malang - Jombang and Jombang - Malang route.  
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